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PEI'JIAMEHT
NPEAOCTABJICHHS YCIYTH
«IIpenocrasiaenne undpopmannu 06 06pa3oBaTeTbLHBIX NPOrPAMMAX U YUeOHBIX MLIAHAX,
pabo4HX NporpamMmax y4eGHbIX KypCoB, IPeIMeToB, AHCUMILIHH (MOAY.1eii), ro10BbIX
KaJjIeHAapHbIX Y4eOHbIX rpadukax»,
OKa3bIBaeMOH
MYHUIMNIAIBHLIM 0I0KeTHBIM JOMIKO0JIbHBIM 06pa3oBaTe/IbHLIM Yupexaenuem Ne 89
«/leTckuii cax KOMIIEHCUPYIOWIET0 BHA»

I. OGmume nosioxeHHs

1.1. Tlpeamer perynupoBaHus perjiaMeHTa

Hacrosmmii periaMeHT ycTaHaBiIMBacT MOpANOK npemocTaineHus yciayru «Ilpexocrasienne
ungopmanun 06 06pa3oBaTeNbHBIX NPOrpaMMax H y4eOHbIX MJIaHAX, pabouyux nporpamMmax
yu4eOHBIX KypCcOB, NpeAMeTOB, AHCUHILIHH (MoayJieil), TOXOBBLIX KAJECHIAPHBIX Y4YeOHBIX
rpadukax» (nanee - PernaMenT) U CTaHaapT €€ NPeIoCTaBICHNS.

1.2. Vemyra «IllpemocraBienne unHpopmanuu 06 00pa3oBaTe/ibHbIX NpOrpamMMmax H
y4eOHbIX MIAHAX, paboyHX NMporpaMmax y4eGHbIX KypPCoB, NPeIMeToB, THCHHILIHH (MOAY.Iei),
TOA0BBIX KAJEHIAPHBLIX Y4eOHbIX rpaguKax» NPEJOCTABIACTCS MYHHLMNAIBHBIM (OHOIKETHBIM,
aBTOHOMHBIM) 0Opa30BaTENbHBIM YUPSKACHHEM (MYHULMNAIBHOE OIDKETHOE  JOLIKOIBHOE
obpazoBarenbHoe yupexneHne Ne 89 «Jlerckwit can KOMIIEHCHPYIOINEro BMAa») (manee —
YupexneHue).

1.3. Hacrosmumii pernamMeHT ONpenensieT CPOKHM M IOCIEN0BATENBHOCTh  ACHCTBHMI
PyKOBOAMTE A (YIIOJHOMOYEHHOrO JIMLA) YUPEXKACHHS, TOPIIO0K, (OPMBI KOHTPOJIS MPEAOCTABIIEHHS
yCIyr, MopsaaoK U (Gopmbl 00KAIOBaHWUS pPELICHWN ¥ eicTBuMil (6e31eWCTBHA) PYKOBOAUTEIS
(YNONMHOMOYEHHOI'0 TUHA) YUPEIKICHHUS.

1.4. TlonyyatensMu ycnyrd sBusioTcs rpaxknaaHe Poccuiickoi Penepauum, jauna 0e3
I'POKIAHCTBA M HHOCTPAHHBIC IPaXKIaHE HA PABHBIX OCHOBAHHUAX, €CIH WHOE HE MPEAYCMOTPEHO
3aKOHOM WK MEXIYHapOAHBIM 10oroBopoM Pocculickoiit @enepanyu.

1.5. TpeGoBanus Kk MOPsAAKY HHPOPMHPOBAHHKS O IPCIOCTABICHHH YCIIYTH, B TOM YHCIIE:

1.5.1.Ceenenns 0 MecTe HaXOXKACHUS 00Pa30BATENBHOTO YUPEKACHHS

Haumenoearnue yupexcoenus:

Mynuyunaasnoe Hiodsxcemnoe Oowxonsroe obpaszosamenvroe yupexcoenue Ne 89 «/lemcxui
€Al KOMREHCUPYIOUE20 BUOA Y

FOpuouueckuii aopec: Poccus, 650000, zopoo Kemeposo, ya. Hoepadckas, 11

Daxmuueckuit adpec: Poccus, 650000, copod Kemeposo, ya. Hozpaockas, 11

Aodpec oanexmponnoii noumel yupescoenua: Aodpec oQuyuaibHo20 cauma  yupexrcoeHus:
mdou89kemerovo@mail.ru

Konmaxmmueie meneghonnr: 8(384-2)36-36-45

Pexcum pabomer:7.00-19.00- paboyue Onu, 8bixodusie - cybboma, 60ckpeceHbe

Yacer npuesma pyxosodumens: 10.00-19.00- emoprux

1.52. Tlopsnok, ¢dopmMa ¥ MECTO pasMEIICHWS BbIINEYKa3aHHOM HH(poOpMaUuK B
00pa3oBaTENbHOM YUPEKACHHUH:

- Ha O(MLIHAIBHOM CaiTe YUPEHKICHHS,



- Ha uHQopMarmoHHOM TopTaine https://www.ruobr.ru/.

Il. Cranpapr npenocraBiieHUs yCJayru

2.1. HaumenoBanme ycmyru: «lIpenocraBnenne wuHpopmanuu 00 o00pa3oBaTENbHBIX
nporpaMMax M y4eOHbIX IUIaHaX, pabodyMx Mporpammax y4eOHBIX KypCOB, MPEIMETOB, NUCLMIUIMH
(Momyneit), TOTOBBIX KaJIGHAAPHBIX YUeOHBIX Tpadukax» (najgee — Yciyra).

2.2. Ycuyra npegocTaBiseTcs: Y UpekaeHUEM.

2.3. Pe3ynbTaToM MpeaoCTaBICHUS YCIYTH SBIISCTCA:

- IpeJoCTaBlIeHUE 3asBUTEN0 MH(OpManuu o0 00pa30BaTENIbHBIX MporpaMMax M yueOHbIX
IUlaHaX, padouyMx MporpaMmax pado4yMx KypcOB, MPEIMETOB, AWCIUIUIMH (MOMYJEH), TOJOBBIX
KaJeHJapHbIX y4yeOHbIX rpadukax YupexIeHHs Ha OCHOBAHUM OOpallleHWH 3asBUTENeH — 10
TenedoHy, MpH JUYHOM IpUEMe, B MUCbMEHHON (opMe, a Takke IO AJIEKTPOHHOH ModuTe WM Ha
caiite YupexaeHus, Ha HHQOPMAIMOHHBIX mopTanax https://www.ruobr.ru/;

- 0TKa3 B MIPEOCTABICHNU O(QUITHATIEHON HH(POPMAITUH.

2.4. Cpoxu npeaocTaBICHHs YCIYTH.

[IpenocraBienue yciayru B YUpeKIECHUH OCYILIECTBISIETCS €XEAHEBHO B TEUYEHHE BCEro
pabouero BpemeHu (11.1.5.1. HacTOSIIIETO pPeryiaMeHTa), 3a UCKJIIOYEHUEM BBIXOJHBIX U Mpa3JHUYHBIX
JTHEH.

2.5. IlpenocTraBieHue yCiayru OCYLUIECTBIISIETCS B COOTBETCTBUM CO CIEAYIOLIMMH HOPMATHBHO-
IIPABOBBIMH AKTaMM:

Koncturynueit Poccuiickoii ®@enepanuu, NpuHATas BCEHApOAHBIM rosiocoBanuem 12.12.1993
(omy6mmmkoBano B m3nanusx "Poccwmiickas razera", 21.01.2009, No7, "CobpaHue 3aKOHOAATEIHCTBA
P®", 26.01.2009, Ne4, ct. 445, "Ilapnamentckas razera”, 23-29.01.2009, Ned);

KonBennueit o mpaBax peOenka (onoOpena I'enepanbHOoii Accambieeit OOH 20.11.1989)
(onmy6sinkoBaHo B u3anuu "COoopHUK MexayHapogHbIX qorosopoB CCCP", Bemmyck XLVI, 1993);

3axkonom Poccuiickoit @enepannu ot 24.07.1998 Ne 124-03 «OO0 OCHOBHBIX TapaHTHIX TPaB
pe6énka B Poccuiickoii @eneparumy (onydbnukoBano B m3aanusx "CoOpaHue 3aKkoHOAaTeTbCcTBa PO",
03.08.1998, N 31, ct. 3802,"Poccuiickas razera", N 147, 05.08.1998);

3akonoM Poccuiickoit @enepanuu  «O6 obpazoBanum» ot 29.12.2012r. Ne 273-D3y;

3axonoM Poccuiickoit ®enepaunn ot 2 mas 2006 roga Ne 59-®3 «O mnopsiake paccCMOTpPEHUS

oOpamienuii rpaxaan Poccuiickoii @eneparum;

®enepanbabiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «O0 opraHuzanuu NpeaoCTaBICHUs
roCyJapCTBEHHBIX U MYHULIUIAIBHBIX YCIYT» ;

[TocranoBnenuem IlpaButenscrBa Poccuiickoit ®enepamuu ot 16.03.2011 Ne 174 «OO0
yrBepxkacHUU [1o0keHns 0 TMIEH3UPOBAaHUN 00Pa30BaTENIbHOM 1A TEIbHOCTI;
Pacnopsxenuem IlpaBurenscra Poccuiickoit @enepannn ot 25 anpens 2011 Ne 729-p;
[Ipuka3zom MunoOpa3zosanus Poccuiickoit ®deneparun ot 23 uronst 2000 r. Ne 1884 «O6
yTBepkeHnn [lonoxeHns o mosrydeHuu oo1ero oopasoBanus B opMe SKCTEpHATa» (pell. OT
17.04.2001);
[Ipuka3zom MunuctepctBa obpazoBanus Poccuiickoii @eneparun ot 9 mapta 2004 roga Ne 1312 «O6
YTBEPXKICHUHU (peiepaibHOr0 Oa3MCHOT0 yUeOHOTO IJIaHa U MPUMEPHBIX YU€OHBIX IIAHOB JUIS
o0OpasoBaTeNbHBIX YupexkaeHuid Poccuiickoit deneparuu, peaau3yronmx IporpaMMbl 001IIero

obpazoBanus» (B pegakuuu ot 03.06.2011.


https://www.ruobr.ru/
https://www.ruobr.ru/

2.6. Jlns mpeAOCTaBICHHS YCIYTH 3assBUTENb HAMpaBIIsieT (MPeICTaBIIsAeT) CAeyOUIe JOKYMEHTHI:

- NMHACHbMEHHBIN 3ampoc 3asBUTENS, B TOM YHCIIE 3apoc B (opMe 3JIEKTPOHHOTO JOKYMEHTA.
3ampoc B Gopme MEKTPOHHOTO TOKYMEHTa MOXKET OBITh HANpaBIeH MO AJIEKTPOHHOU MOYTE WM HA
OopHUIIUATLHBIN CAUT YUpEKICHNUS,

- B cllyyae HEOOXOAMMOCTH (€caM 3TO HEOOXOJUMO 3asSBUTEIIO ISl TOJIyYCHHS YCIYTH)
JOKYMEHTBl M MaTepHalibl, MOATBEPKAAIOIINE J0BOAbI 3asBUTENS JTUOO MX KOIHMH, 3aBEPEHHbIC B
YCTaHOBJIEHHOM IOPSAKE.

[Ipu npenocraBneHUM yCIyrd B yCTHOM (GopMe U TOCPEACTBOM  OOpalieHus K
UH(POPMALMOHHBIM CHCTEMAaM, Yyepe3 HHPOPMAITMOHHBIA KHOCK (IPU HAJTMYUH TAKOBOTO) JTOKYMEHTHI
He TpeOyroTCs.

2.7. IlepeueHb OCHOBaHMH I OTKa3a B IpUEME JOKYMEHTOB, HEOOXOIUMBIX IS
MPEIOCTABIICHUS YCITYTH.

2.7.1. B 3anpoce He yKa3aH IMOYTOBBIH aapec, aJpec IEKTPOHHON MOYTHI UM HOMEp (akca 1uis
HanpaBJieHUsT OTBETa Ha 3ampoc JMOO Homep TenedoHa, MO KOTOPOMY MOKHO CBSA3aThCS C
HaIPaBHBILNM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TekcT MUCBMEHHOTrO 3ampoca He MOAMAeTCS MPOUYTEHUIO, B TOM 4YHCIEC (GaMUIus U
IIOYTOBBIN apeC 3asBUTEIIS.

2.8. OcHOBaHUSMHU JJIs1 0TKa3a MPEJOCTABICHUS YCIYTU SBISIOTCS:

- OTCYTCTBHUE JIOCTATOYHON MH(OPMAINH [T OCYILIECTBICHUS YCIIYTH;

- ecnu 3ampammBaeMas UMHQpopMmanus Kacaercs TpeTbHX JHIl 0e3 MpeaoCTaBlICHUs
o(HUIIMaANBHBIX TOKYyMEHTOB, YCTAHABIMBAIOIINX MTPABO MPEACTABIATh UX HHTEPECHI;

- B 00OpallleHUu! cojiepKaTcsl HEleH3ypHbIe JTMO00 OCKOPOUTENbHBIE BBIPAKECHHUSI, YTPO3bI KU3HU,
3I0pPOBBI0 M WUMYIIECTBY PaOOTHHUKOB 0O0IIE00pa30BATEIBHOTO YUPEKICHUS, a TaKKe WICHOB HX
ceMbell (Takoe 3asBlIeHHE OCTaeTcs 0e3 OTBeTa MO CYIIECTBY MOCTABIEHHBIX B HEM BOMPOCOB, MpHU
STOM 3aABUTENIO COOOIIACTCS O HEOMYCTUMOCTH 3JI0YMOTPEOIEHUS TPABOM);

- B MMHCbMEHHOM OOpAIIeHUU 3asBUTENS COAEPKHUTCA BOMPOC, HA KOTOPBIM €My MHOTOKPATHO
JTaBaJIMCh MMCbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHEE HAIPaBIIIEMbIMH OOpALLEHUSIMU, U TIPU
9TOM B 00paIieHny He TPUBOASITCS HOBBIE JOBOJBI MIIH OOCTOSITENBCTBRA;

- OTBET IO CYIIECTBY MOCTABJICHHOTO B OOpAIIEHUH BOIIPOCa HE MOXET OBITh MpeACTaBiICH 0e3
pasrialeHusi CBeEeHUHM, COCTABISAIONIMX TOCYJapCTBEHHYIO WIIM MHYIO OXpaHsiemylo (eaepalbHbIM
3aKOHOM TaliHy (3asBUTENIO COOOIIAETCS O HEBO3ZMOXHOCTHU J]aTh OTBET B CBSI3U C HEJIOIYCTUMOCTBIO
pasralleHus YKa3aHHbIX CBEJICHUI);

- B XOZI€ JINYHOTO MpHeMa I'paKTaHUHY MOXET OBITh OTKa3aHO B JaJbHEWIIEM PacCMOTPEHUU
oOpalleHus, eciii eMy paHee ObUI 1aH OTBET 10 CYLECTBY MOCTABIECHHBIX BOIIPOCOB.

2.9. B cooTBeTcTBUM C JCHCTBYIOLUIMM 3aKOHOJATEJIbCTBOM YCIyra IpeaoCcTaBiIsieTcs
OecriaTHo.

2.10. MakcuManpHbIl CPOK OXHUAAHUSA B OYEPENM IIPH IOAAadYe 3arpoca MpU MPeaOCTaBICHUU
YCIIyTH:

2.10.1. Peructpanusi NTUCbMEHHOIO0 OOpalleHHs] IpU MOJade €ro 3asBUTEIEM B YyUpEKJECHUE
OCYILIECTBIISIETCS B IPUCYTCTBUHU 3asIBUTEIIS.

2.10.2. MakcuManbHbIi CpPOK OXUIAHUS B OYEepeau IpH Iepenade oOpalleHUs MyTeM
oOpalieHuss K pPYKOBOAMTENIO YUpeKAeHHUsA (YHOJIHOMOYEHHOMY JIMIly) [0 MOMEHTa Ipuema
oOpalieHus JOJKEH COCTABIATh He Oosee 15 MUHYT.

2.11. Cpok 1 NOpsII0K PETUCTPALIUN 3aIIPOCa 3asABUTENS O MIPEIOCTABIECHNUN YCIYTH:

2.11.1. Peructpanusa 3ampoca 3asiBUTENISI O MPEIOCTABICHUU YCIYTH OCYIIECTBIISIETCA
OTBETCTBEHHBIM PAOOTHUKOM YUPEKICHUS.

2.12. YcranaBnuBawTCs CleAyomue TpeOOBaHUS K IIOMEIIEHUAM YUPEKICHUS, YIaCTBYIOIIETO
B IIPEJIOCTABIICHUU YCIIYTH:

2.12.1. Tlomemenue st mprema 3asBUTENIC 0003Ha4aeTcs TaOJIMYKOM C yKa3aHHMEM HOMepa
KabuHera, (paMuiIMii, MMEH, OTYECTB, HAMMEHOBAHMU JOJDKHOCTEH OTBETCTBEHHBIX pPAaOOTHHKOB,
YYaCTBYIOIIMX B OKa3aHUU YCIYTH, peKUMa pabOThI.

2.12.2. Ins oxunanus npuéma 3assBUTEISAM OTBOASTCS MECTA, OCHALIICHHBIE CTYJIbSIMM.



2.123. B wMmecta s OXUAAHUS TpueMa JOJDKeH ObITh oOecredeH CBOOOIHBIM JOCTYI
3asiBUTEJIEN B 4achl padOThI YUPEKICHUS.

2.12.4. PaGoyee MeCTO OTBETCTBEHHBIX PaOOTHHKOB, YUaCTBYIOIIMX B MPEIOCTABICHUN YCIYTH,
obopynyercst TeaepOHOM, KOMMPOBAJIbHBIM aIllapaToM, KOMIIBIOTEPOM M JPYrod OPrTEXHUKOM,
MO3BOJISIOIIEH CBOEBPEMEHHO U B ITOJIHOM 00BEME OPraHn30BaTh MPEJOCTABICHUE YCIYTH.

2.13. Iloka3arensiMu JOCTYITHOCTH M Ka4eCTBA YCIIYTH SIBISIOTCS:

- CBOEBPEMEHHOCTb IIPEIOCTABJIICHHUSA YCIYTH B COOTBETCTBUM CO CTaHIapTOM €€
IPEIOCTABICHNUS;

- TIOJIHOTA, aKTYaJIbHOCTh U JIOCTOBEPHOCTh MH(OPMAIIMH O TOPSJIKE MPETOCTABICHUS YCIYTH,
B TOM YHCJIE B AJICKTPOHHOU (hopme;

- 107151 0OOCHOBAHHBIX JKaJI00 K 00IeMy KOJIMYECTBY 0OCTYKEHHBIX TPaKIaH 10 TaHHOMY BUIY
YCIIYTH.

2.14. KoHcynbTalluu IO BOIPOCAaM IPEJOCTABIEHUS YCIYTH MPOBOJIATCA PYKOBOIUTEISIM
(YIOJTHOMOYEHHBIM JIMLIOM) YUPEXKIEHUS 110 CIEAYIOIUM BOIIPOCAM:

- CPOKHM IIPETOCTABICHUS YCIYTH;

- TOpANOK oOOKajoBaHUS JeWCcTBUA (O€3ACHCTBUSA) H PEIICHUWH, OCYIIECTBISIEMBIX H
IPUHUMAEMBbIX B XOJI€ PEOCTABICHUS YCIYTH.

KoHcynbTanuu mnpesocTaBisilOTCS B TEUYEHHE BCErO CpPOKa IMPEJAOCTABICHHUS  YCIYTH.
KoHcynpranuu 1no nopsaxky npeiocTaBieHUs YCIYyTH OCYIIECTBISIOTCS YUpEKICHUEM OeCIUIaTHO.

I11. CocTaB, moc/jie10BaTeIbHOCTh U CPOKHU BbINOJTHEHUS
aIMHHUCTPATHBHBIX MPOLEAYP, TPEOOBAHUS K MOPSIAKY UX BBHITOJHEHHS, B TOM YHCJIE
0CO0EHHOCTH BBITIOJTHEHUS] AIMUHUCTPATHBHBIX MPOLEYP B YJIEKTPOHHOI (hopme

3.1. Opranuzanus npeaoCcTaBiIeHUs Y CIIyTH BKIIOYACT B Ce€0s CICAYIONINE aIMUHUCTPATUBHBIC
NEeNUCTBU:

- IPUEM M PETUCTpAIHsI MMChbMEHHBIX OOpaIIeHU 3asiBUTENICH;

- IPUEM YCTHBIX OOpalIeHHUH OT 3asBUTENS;

- IOJIrOTOBKA HEOOXOAMMOM HH(POPMALINH;

- HaIpaBJIeHWE MUCHbMEHHOT'O OTBETA IO Pe3yNbTaTaM pacCMOTPEHHUsT 00pallleHus 3asBUTEINIO.

3a MoJy4eHHUEM YCIIYTH 3asBUTEIb MOXKET 0OPaTUTHCS CIECAYIOLUMMH CIIOCO0aMu:

- TOCPEACTBOM JIMYHOTO MUCHBMEHHOTO WM YCTHOTO OOpalleHus HEMOCPEACTBEHHO B
Yupexnenue;

- yCTHOTO 00OpalleHHs ¢ UCTIOIb30BAaHUEM CPEJCTB Tese(hOHHOI CBA3H;

- IOCPEJICTBOM MUCHMEHHOTO 00paIeHus 1o movTe,

- IOCPEJICTBOM MUCbMEHHOI'0 OOPAIEHHs 10 SJIEKTPOHHOI! 1ouTe,

- IOCPEJICTBOM MMMCbMEHHOT0 00palleH!sI Ha OQUIIMAILHOM caiiTe Y UpexIeHus,

- Ha nHQOpPMAIMOHHBIX TopTanax http: https://www.ruobr.ru/.

Kputepriem npuHSATHS pemIeHUS pPYKOBOAHMTEIEM YUPEKICHHUS SIBISETCS BO3MOXKHOCTD
OKa3aHMs yCIYTHU.

[ocnemoBaTeIbHOCTh AJAMHHUCTPATHBHBIX TPOIETYP, BBIMOJHSAEMBIX TPH IPEIOCTABICHUN
yCIyru, noka3aHa Ha Onok-cxeme B [Ipunoxxennn Ne 1 k Pernamenry.

3.2. IlpueM u peructpanusi NUCbMEHHBIX, MOCTYNHUBIIMX MO JJIEKTPOHHOW IIOYTE, HA
ouLMaNbHBINA calT YupexaeHus, OOpalleHuil OT 3asiBUTEINS.

3.2.1. OcHoBaHMEM JI1 Hayaja aJMUHUCTPATHUBHOM MPOLIEAYPHI [0 IPUEMY M PETUCTPALIMK
NUCbMEHHOTO OOpalleHUs] OT 3asBUTENS SBJSETCA JUYHOE OOpalleHue 3asBUTENS, MOCTYIUICHUE
MUCHbMEHHOT0 00palleHus 3asIBUTENS 110 TIOYTE WK B 3JIEKTPOHHOM Bue (Ha ouLMaIbHbIA CalT, 1O
JJNIEKTPOHHOW ToYTe) B  YUpeKACHHE 10 BOMNPOCY MpeAoCTaBieHUs HHPOpManuu 00
00pa3oBaTeNbHBIX TpOrpaMMax M YYE€OHBIX IIIaHAX, paboYMX MporpaMmax Y4eOHBIX KYypCOB,
IpeIMETOB, TUCIMIUIMH (MOAYJIEH ), TOAOBBIX KaJleHIAPHBIX y4eOHBIX rpadukax.



https://www.ruobr.ru/

3.2.2. PaboTHUK YupexJeHHs, OCYIIECTBISIONINNA PUEM JOKYMEHTOB OT 3asiBUTENS IIPH €ro
JUYHOM OOpalleHuu, NMPUHUMAET oOpaimieHue (3ampoc) 3asBUTENS JIS PETUCTPAIlUU OOpaIleHUs
(3ampoc) B KypHaJie perucTpaluy B JeHb O0PAICHHS 3asBUTEIIS.

[Tpu noctyruiennu B YupexaeHue oOpalieHus 3assBUTENS 10 AIEKTPOHHON MOYTE ¢ yKa3aHUEM
ajipeca 3JIEKTPOHHOM MOYTHI M (MJIM) IMOYTOBOTO aJipeca MoJIb30BaTels, pabOTHUK, OTBETCTBECHHBIH 3a
NpyUeM M OTIPaBKy TOKYMEHTOB IO JIEKTPOHHOW TOYTE pacliedyaThiBaeT yKa3aHHOE OOpalleHue H
PETUCTPUPYET B YCTAHOBJICHHOM IOPSIKE.

3.2.3. AAMUHHCTpaTHBHAs POLEAYpa 3aBEPILAETCS PETUCTpaliel MOCTYNUBIINX 00parieHuit
OT 3as1BUTEIIS.

3.3. B ciydae eciu 3asBUTEIb OOpAaTHICS C YCTHBIM OOpalieHHeM O TOJYYCHHH YCIYTH,
COOTBETCTBYIOIIasi HMH(POpPMALUs MPEIOCTaBIICTCS YCTHO HE TMO3AHEee 15 MHMHYT ¢ MOMEHTa
oOpaleHus B ciaydae, €CJIM U3JIOKEHHBIE B YCTHOM OOpaIrieHuu (akThl U 0OCTOSTEIHCTBA SBISTIOTCS
OUYEBUJIHBIMU U HE TPEOYIOT OTIOJIHUTEIHHON MPOBEPKHU.

3.3.1. YcTHbIe oOpaleHust He PeTUCTPUPYIOTCS.

3.4. [loaroroBka HEOOXOAUMOM HHPOPMALINH.

3.4.1. OcHoBaHWeM [JIsi Hadajia AIMUHUCTPATHUBHOM TMpPOIEAYpPHl  SBIACTCA Tiepeaayda
NMCBMEHHOTO OOpaIleHHs] 3asBHUTENI Ha pPACCMOTPEHHE pPYKOBOAUTENIO YUpEKICHHWE B JIEHb
pETUCTpAIIHH.

3.4.2. PykoBoauTens YupexxJaeHus omnpeaessier pabOTHUKA YUpeKACHUs, OTBETCTBEHHOIO 32
paccMoTpeHue 0OpalleHus U MOATOTOBKY MPOEKTa OTBETA 3asBUTEINIO (Jaee — UCTIOHUTEh).

3.4.3. VcnionHuTens:

- obecrieunBaeT 0OBHEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PaCCMOTPEHUE MHUCHbMEHHOTO
oOpaleHus, B ciiydae HE0OXOAUMOCTH — C YIaCTHEM 3asiBUTEIIS, HAIPABUBILETO OOpaIleHuE;

- TOTOBHUT MPOEKT OTBETAa Ha MUCbMEHHOE O0pallleH!e U He TIo3/1Hee | THS 10 UCTeUeHUs CpoKa
NPEJOCTABICHUS YCIIYTH, MPEICTABISET HA TOANKCH PYKOBOIUTEIIO MYHUIIMIIAIIEHOTO OFOJKETHOTO
00pa30BaTENBHOTO YUPEKIACHHUS.

3.4.4. ApMmuHHMCTpaTHBHas TpOILEeAypa 3aBeplIaeTcsl IMOJNHCAHUEM PYKOBOIUTEIEM
VYupexaeHus oTBeTa Ha MUCbMEHHOE 0OpallleHue 3asBUTEIS.

3.4.5. Cpok paccMOTpeHUs! TUCbMEHHBIX 3allPOCOB, a TAKXKe 3aIPOCOB, MOCTYNUBIINX B (hopme
3MEKTPOHHOTO TOKyMEHTA (TI0 AIEKTPOHHON MOYTE WIIM HA CAUT YUpEKIIeHHUs) HE TOJDKEH MPEBHIIIATh
30 xajeHAapHBIX THEN CO JHS X PETUCTPALIUU.

B wuckiarouMTenpHBIX CIydasX CpOK PAcCMOTPEHHUS 3ampoca MOXKET ObITh MPOJUICH
PYKOBOAMTENEM MYHULIUIIAIBHOTO OIOJIKETHOTO 00pa30BaTeIbHOTO YUpEeXKICHUs, HO HE OoJiee ueM Ha
30 gHeil, ¢ yBeJOMJICHUEM 3asiBUTENS O MPOAJICHUH CPOKA PACCMOTPEHHUs ero oOpalieHus (3amnpoca).
VYBemomiieHHe  TPOM3BOJUTCSA — croco0amMy, 0O0ECNEeYMBAIONIMMH — OTIEPATUBHOCTh  MOJTYYCHUS
3asBUTEJIEM yKa3aHHOM nHpopMmanuu (TeregoHorpaMma, 3JIE€KTPOHHAS [OYTA).

3.4.6. Ecntu 3ampoc 0 MOMy4eHWH YCIYTH CBA3aH C 00XKAJIOBaHMEM Cy/eOHOTO pEIICHHUS, B
TedeHue 7 (CeMH) JHEH CO JHS PEerucTpald TaKoro 3ampoca OHO BO3BpAIACTCS 3asBHUTEINIO,
HarpaBUBIIEMY O0paIleHHe, C Pa3bICHEHUEM MOPSIKA 00KATOBAHHS JAHHOTO CYIEOHOTO pEeIICHUSI.

3.5. HampaBneHue NHCBMEHHOTO OTBETa 3asgBUTENIO [0 pPE3ylbTaTaM pPacCMOTPEHHS
oOpareHusl.

3.5.1. OcHoBanueMm i1 Hauyaja aJMHMHUCTPATUBHON IPOLEAYPHI SIBISIETCS pPErUCTpaLus
NUCBMEHHOIO OTBETa, MOJANHUCAHHOTO PYKOBOJAUTENEM YupexkIeHus (IMPUCBOCHHUE HCXOIALIETO
HOMEpa).

3.5.2. PaboTHuk Yupexnenus, OCYILIECTBISFOIIUI pETUCTPALIIIO UCXOISIIEH
KOPPECTIOHICHIINH, PETUCTPUPYET MUChbMEHHBIM OTBET B XKYpHaje PErUCTPALlH B JC€Hb MOJIMUCAHUS
IIPOEKTa OTBETAa PYKOBOAUTEIIEM.

3.5.3. AJMUHUCTpaTHBHOE [E€HCTBHME 3aBEpIIACTCS HAIPABICHUEM OTBETa 3asBUTENIO IIO
MOYTOBOMY aJIpeCy H/WIK aApecy 3JIEKTPOHHOM MMOYTHI, YKa3aHHOMY B TUCbMEHHOM OOpalIeHUH.

3.6. 3asBUTENbF MOXET TMOJIYYUTh YCIYry dYepe3 HUHPOPMALMOHHBIE  CHUCTEMBI
https://www.ruobr.ru/ myrem perucrparuu JHYHOro Kabuuerta (depe3 sorun/mapoisr win CHUJIC)
WM TIPH 0OpaleHnn K 0(QUIIUATBHOMY CaUTYy.
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V. (I)OpMLI KOHTPOJIA 32 UCIIOJTHEHHUEM AJIMUHUCTPATUBHOI'O pErjiaMeHTa

4.1. Tekymuii KOHTPOJIb 32 COOIIOJIEHUEM W HCIIOJTHEHHEM OTBETCTBEHHBIMH PaOOTHUKAMH
MOJIO’)KEHUH HACTOSIIEr0 periiaMeHTa, yCTaHABIMBAIONIMX TPeOOBaHUS K MPEIOCTABICHUIO YCIYTH
OCYIIECTBIISIETCS PYKOBOJUTENIEM YUPEXKIACHHUS.

4.2. KoHTpouslb 32 IPEIOCTABIEHUEM YCIYTHM YUpEXKIECHHUEM OCYLIECTBISECTCS YIPABICHUEM
oOpa3zoBaHusi aJAMHHHUCTpanuu T. KeMepoBo myTeM MpOBENEHHUS MPOBEPOK COOMIOACHUS H
WCIIOJIHEHUS TI0JIOKEHUI HACTOSIIIIErO perjiaMeHTa.

4.3. KOoHTpOJIb TIOJIHOTHI U Ka4eCTBA MPEIOCTABIECHUS YCIIYTH BKITIOUAET B CE0s:

- MPOBEJICHUE MPOBEPOK, BBISBICHWE U TMPUHATHE MEpP K YCTPAHEHUIO U HE JIONMYIIECHUIO
HapylIeHUH MpaB MnojyyaTeaen yCiIyru,

- paccMOTpEHHE, NMPUHITHE PEHICHUH W MOJATOTOBKY OTBETOB Ha OOpallleHHs MOydaTesien
YCIIYTH, COJIEpXaIuX JKaJloObl Ha  pemieHws, JAeHCTBUA  (0e3MeUCTBHS)  PYKOBOJIUTENS
(YrOJTHOMOYEHHOTO JIMIIA), OTBETCTBEHHBIX PAOOTHUKOB Y UPEIKICHHUS.

4.5. Tlo pe3ynpraTaM NPOBEIACHHBIX IMPOBEPOK, B CJIydae BBIABICHUSA HApYyIICHUW TMpaB
HoJlyyaTesIed YCIIYTH, OCYILIECTBIISIETCSI NPUBICYEHHE BHUHOBHBIX JIMI K OTBETCTBEHHOCTU B
COOTBETCTBUM C 3aKOHOJATENLCTBOM Poccuiickoit denepannu.

4.7. PaOOTHMK, OTBETCTBEHHBIM 3a MPEJOCTABIECHUE YCIYI'M, HECeT AMCUUITIMHAPHYIO
OTBETCTBEHHOCTb 3a PEIICHUs U JIeUCTBUS (0e3/eicTBIE), TPUHUMaeMble (OCYIIECTBISIEMBIE) B XO/1€
MIPOBEICHUS aJIMUHUCTPATUBHBIX MIPOLIETYP, YCTAHOBICHHBIX HACTOSAIIUM PETJIAMEHTOM.

V. JlocyneOHblii (BHeCYAeOHBbIN) MOPSA0K 00:KaJI0BAHNS 1eHCTBUIA
(0e31eiicTBUSA) M pellIeHUIT Oprana, npeaoCcTaBJIsIIOIIEro
MYHUIUNIAJTBHYIO YCJIYTY, 4 TAK Ke J0JKHOCTHBIX JIMI

5.1. 3asBuTens BrpaBe 00XanoBaTh AecTBUS (0e31eiicTBIE) U pelIeHNs, TPUHUMAEMbIE B XOI€
IPEeOCTaBICHUs YCIYTH.

5.2. 3asgBuTEnb BIpaBe OOpPATHTHCS C Kado0OW JMYHO (YCTHO) WMJIM HANpPaBUTh NMHCHBMEHHOE
3asBJICHHUE WM Kano0y (nanee - MICbMEHHOE o0palleHue).

YcTHOE oOpallleHHne AO0MycKaeTcs B XOJ€ JMYHOro mpuema. JIMYHbIA mpueM MpOBOAMTCS B
COOTBETCTBUM C TpaUKOM JIMYHOTO IpHEMa JIOJDKHOCTHOIO JIMIA, KOTOPOMY aJpecOoBaHO
oOpareHue.

5.3. B ciyyae eciaM M3JI0XKEHHbIE B YCTHOM OOpalleHUu (aKTbl U OOCTOSTENBCTBA SIBISIOTCS
OUEBUJIHBIMU U HE TPeOYIOT JOMOJHUTEIBHONW MPOBEPKH, OTBET Ha oOOpallleHue C Ccorjacus
3aMHTEPECOBAHHOIO JIMLA MOXET ObITh JaH €My YCTHO B XOJ€ JIMYHOro mpuema. B ocTanbHbIX
CIIy4asiX, [0 CYLIECTBY [TOCTABJIEHHBIX B OOpaIlleHUU BOIPOCOB JA€TCs MHCbMEHHBIN OTBET.

5.4. IluceMeHHOE OOpaleHHe, MOJUICKUT PErUCTPALUU U PACCMOTPEHUIO B MOPSAKE U B CPOKH,
ycTaHoBieHHble DenepanbHbIM 3aKOHOM «O TOpSIIKE PACCMOTPEHHUs OOpallleHuil TrpakaaH
Poccuiickoit @enepanun» ot 2 mast 2006 rona Ne 59-@3.

5.5. Ilpu oOpameHuun TpakIaH ¢ TMHCHbMEHHBIM OOpaleHHEeM YKa3aHHOE oOpalieHue
paccmatpuBaetcs B Teuenue 30 JHei co JHS ero perucTpauui. B HCKITIOUNTENbHBIX CIydasX, a TaKxKe
B Clydae HaIIPaBJIECHMs 3alpoca OpraHaM MECTHOIO CaMOYIPAaBJIECHHUs, OpraHaM IOCYAAapCTBEHHOU
BJIACTH, WHBIM OpraHU3alMsM WIK JODKHOCTHBIM JIMLAM JUISL IOJYYeHUS HEOOXOIMUMBIX IJis
paccMOTpeHus 0OpalleHus] JOKYMEHTOB U MaTepUalioB, PyKOBOAUTENb YUpeKIeHHs (OTBETCTBECHHBIH
paboOTHHK), KOTOPOMY HaIlpaBiieHO OOpalleHne, BIpaBe NPOIIUTh CPOK PACCMOTPEHHUsI OOpaIleHUsI HEe
Oosee yem Ha 30 gHEH, YBEJOMHUB O MPOAJICHHH CPOKA €0 PACCMOTPEHHMSI 3asBUTEIIA.

5.6. 3asBUTENH B CBOEM NMHCHMEHHOM OOpAIICHUU B 00s3aTEIBHOM MOPSIKE YKa3bIBaeT: JHOO
HalMEHOBAHHWE OpraHa, B KOTOPBIA HampaBiseT NMUCbMEHHOE oOpaleHue, JuO0o GaMUIuIo, UM,
OTYECTBO COOTBETCTBYIOLIETO JIOJDKHOCTHOTO JIMLA U (MITH) €T0 JIOJKHOCTb, & TAaKXKe CBOU (haMUIIHIO,



UMsI, OTUECTBO, TOYTOBEIN ajpec, M0 KOTOPOMY JTOJIKHBI ObITh HAaNpaBlIEHBI OTBET, YBEAOMIIEHUE O
niepeajipecanuy oOpalieHus], U3JaraeT CyTh MPEIJI0KECHNUS, 3asBICHUS WU JKAJIOOBI, CTABUT JIMYHYIO
oANnucChb U Aarty.

B moaTtBepikaeHne CBOMX JIOBOJIOB 3asBUTEIb BIIPABE MPUIOKHUTH K MTUCBMEHHOMY OOpaIieHHIO
HCO6XOI[I/IMBIG JAOKYMCHTHBI U MaTCpualbl, JII/I60 HUX KOIINH.

5.7. JIOmKHOCTHOE JUI0 (PYKOBOAMTENh YUYPEKICHHs), KOTOPOMY HalpaBlieHO oOpalieHue,
obecrnieunBaeT 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PaCCMOTPEHUE OOpaIeHHS.

[lo pesympTaTam paccMOTpeHHsI OOpalieHUsT COOTBETCTBYIONIMM JOJDKHOCTHBIM  JIMIIOM
(pyxoBOIUTENIEM YUPEKICHUS) MMPUHUMAETCS PEIICHHE 10 CYIIECTBY NMOCTABICHHBIX B OOpaIeHUH
BOIIPOCOB.

5.8. Ecnu B mucbMEHHOM OOpalleHuH He yKa3aHbl (haMuiius 3asBUTENs, U TIOYTOBBIN ajpec, Mo
KOTOPOMY JIOJDKEH OBITh HAIIPaBJICH OTBET, OTBET Ha OOpAIICHHE HE ACTCSI.

5.9. Ecnu TeKCT MUCBMEHHOTO O0palieHus He MOJAAeTCsl MPOUYTEHUI0, OTBET Ha oOpalieHne He
JaeTcs, 0 YeM COOOIIaeTcs 3asiBUTEINIO, HAIPABUBIIEMY OOpaIleHUe, eCIIA ero (aMHIIHs U ITOYTOBBIH
aJipec MoJAI0TCs MPOYTEHHIO.



Ipniaoxenne Ne 1

Biok-cxema 1mocie0BaTeIbHOCTH AEHCTBUM
[PY TIPEJOCTABICHUH Y CITyTH
«IIpenocrasienne nHGopmaii 06 06pa3oBaTENbHBIX POrpaMMax U y4eOHBIX
niaHax, pabo4ux nporpaMMax y4eOHbIX KypCoB, PEAMETOB, TUCIMILIMH
(Moryeit), TOOBBIX KaJleHAapHBIX Y4eOHBIX rpadukax»

MyHHUMNAJIbHOE (010/KeTHOE, ABTOHOMHOE, HETHIIOBOE)
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Hanpagnenue otBeTa
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