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PETJIAMEHT
HPEJOCTABJIEHUA YCAYTH
«IIpeaocraBienne nupopmManuu 0 peain3alliid B MyYHHIHNAILHOM OI0JKeTHOM
ROWIKOJbHOM 00pa3oBaTesibHOM yupemxaeHHH Ne 89 «/leTckumii ca KOMIEHCHPYIOIEro
BH/1a» aJaNTHPOBAHHAS OCHOBHAsI 0o0pa3oBaTe/lbHAsi NPOrpaMma J0IIKOJIBLHOTO
o0pa3oBaHusi, a TAKKe A0MOJIHHTEIBHBIX 001e00pa30BaTebHbIX Nporpamm"
1. O6mue nosoxenus

1.1. Ilpenmer peryiaupoBaHus perjiaMeHTa.

Hactosinyii  pernaMeHT  yCTaHaBAMBAaeT  NOPSAOK  NpPENOCTAaBIECHHS  YCIYCH
«IIpenoctaBnenne wuHGOpPMALMH O peanM3aluM B  0OPA30BATENBHBIX MYHHIMNAIbHBIX
YIPOKACHHUSX MPOrpamMM JOLIKOJBHOIO, HAYaJbHOTO OOLIEro, OCHOBHOTO OOLIEro, CpeaHero
(monHoro) obuiero o6pasoBanHus, a TAKKE JOTIONHUTEIBHBIX 00LIE00pa3oBaTeNbHbIX Tporpamm”
Ha TeppuTopud ropona Kemeposo (nanee - PernameHr) u ctaHaapT €€ npeloCTaBIeHHS.

1.2. Yenyra «IIpenocrasienue nadopMaimu 0 peain3aliMy B 00pa3oBaTebHbIX
MYHHLMIIATBHBIX YYPEXKIEHHUAX MTPOrPaMM JOLIKOJBHOr0, HA4aJIbHOrO 0OIIET0, OCHOBHOTO
o6wiero, cpeaHero (NoaHoro) odiero 00pa3oBatmsi, a TAKKE AOTIOJHHTEILHBIX
0011e00paz0BaTENBHBIX MPOrpaMM" MPEIOCTABIMETCS MYHHIUITAJBHBIM OHOKETHBIM
NOMIKONbHBIM 00pa3zoBatenbHbIM yupexacHnem Ne 89 «Jletckuit can KOMIEHCUPYIOLIETO BUAA»

(nasnee ~ y49pexKaAeHUE).

1.3. Hacrosumii permaMeHT OnpeaenseT CPOKH W MOCHEAOBATENbHOCTh ACHCTBHH
PYKOBOAUTES  (YMOJIHOMOYEHHOTO JIMLA) YUYPEKACHUS, TOPANOK, (OPMbI  KOHTPOJIS
NPENOCTaBICHUA YCIyru, nopsaaok u  GopMsl  o0XKanoBaHMs pEUICHHH W AcHCTBUH
(6esneiicTBus) pyKOBOAUTES (YIIOTHOMOUSHHOIO JIMIA) YIPEKACHHS.

1.4. TlonyuarensmMu ycnyru (nanee - 3asBWTENH) SABIAIOTCA TpakaaHe Poccuiickoit
Qenepauuy, muia 0e3 rpakIaHCTBA U MHOCTPAHHBIE I'PAXK/IaHE HA PAaBHBIX OCHOBAHUAX, €C/IH
HHOE HE MPEAYCMOTPEHO 3aKOHOM WM MEXKAYHAPOIHBIM A0roBopoM Poccniickoit Penepaunn.

1.5. TpeboBaHus Kk nopsaaKy HHGOPMHUPOBAHHMS O TIPENOCTABICHAH YCIYTH, B TOM YHCIE:

1.5.1.Cpenenus 0 MecTe HAXOXKIEHUS 00Pa30BATENBHOTO YUPEXKIACHHUS:

Haumenosanue yupesxcoenus:

MYHUWUNanoHoe blooxcemnoe O0owKoabloe o0bpazoeameivhoe yupeacoenue No 89
«/lemckuil cad komnencupyoueco suoa»

fOpuouueckuii adpec: Poccus, 650000, 2o0poo Kemeposo, yi.Hoepaockas, 11

Gaxmuqeckuii adpec: Poccus, 650000, 2opoo Keameposo, ya. Hoepadckas, 11

Aopec anekmponnoi noumer yupexcoerus: mdou89kemerovo@mail.ru

Aodpec ogpuyuanvnozo catima yupexcoenua: mdou89kemerovo@mail.ru

Konmarxmueie menegponwi: 8(384-2)36-36-43

Peoicum pabomer: 7.00-19.00- pabouue onu, 8vixodnsie - cybboma, sockpecense

Yacer npuema pyrosooumens:10.00-19.00- smoprux
1.5.2. Tlopsinok nosty4eHust *HGOPMaLUH 110 BOIIPOCAM IPeLOCTABIICHUS YCIIYT Y,

- KOHCYJbTUPOBAHWE [0 MNPENOCTABICHUIO YCIYTM TMPOBOAWTCH OTBETCTBEHHBIMHU
paboTHUKAMH YUPEKICHUS 110 TSICHORY, HPU IMYHOM OOpPALICHUH 3asABUTEIIS.



1.5.3. Tlopsnmok, ¢opmMa M MecTo pa3MeLIeHHs BbIIIEYKa3aHHOW MH(GOpMAlUU B
00pa3oBaTeIbHOM YUPEKICHHH:

- Ha oUIMATBLHOM caiiTe yupexaenus (mdou89kemerovo.ucos.ru),

- Ha uHdopMmarmonHoM nopraie http://www.ruobr.ru/,https://dou.ruobr.ru

II. Cranpapr npeaocraB/ieHus yCJIyTH.

2.1. HaumenoBanue ycinyru: «[IpenoctaBinenne wuHpOpManuu O pealu3allud B
00pa30BaTEeNbHBIX MYHHUIIMIAIBHBIX YYPEKACHHUSIX MPOTPaAMM JOIIKOIBHOTO, HAYalIbHOTO
o01mero, OCHOBHOTO 00IIero, cpeaHero (MOJHOTO) oOOmEro oOpa3oBaHMs, a TaKke
JIOTIOTHUTEIHHBIX 00111e00pa3oBaTeNbHBIX porpaMm” (ganee — Ycmyra).

2.2. Ycnyra npegocTaBiseTcs: Y UpekIeHUEM.

2.3. Pe3ynbpTaToM MpeoCTaBICHUs YCIYTH SBIISCTCS:

- TpeNoCTaBlieHUE 3asBUTEN0 UWHGOpMAIMM O pealu3allud B 00pa3oBaTENbHBIX
MYHUIUTATBHBIX YUPESKACHUAX TMPOTPaMM JIOMIKOJIBHOTO, HAYaJbHOTO OOIEro, OCHOBHOI'O
obmero, cpemHero (mojsHOTO) O0OmIEro o0Opa3oBaHWS, a TaKXKE JOTOJHUTEIBHBIX
0011e00pa3oBaTeNbHBIX MPOrPaMM Ha OCHOBAHWU OOpAaIlleHu# 3asBUTENeH — 1Mo TenedoHy, npu
JUYHOM TpHUeMe, B TMUChMEHHOW (opMe, a Takke IO AJIEKTPOHHOHM MoYTe WIM Ha caiite
VYupexxaenus, B UHOOPMAIIMOHHOM KHOCKE (TMPH HAJIWYMHM TaKOBOTO), Ha WH(POPMALMOHHOM
moptaie https://dou.ruobr.ru;

- 0TKa3 B MIPEIOCTABICHNHU O(DUITHATEHON HH(pOpMAITUH.

2.4. Cpoku npenoCTaBICHUS YCIIYTH.

[IpenoctaBnenue yciayru B YUpeKJIEHUU OCYIIECTBISETCS €XKEIHEBHO B TEUEHHE BCETO
pabouero Bpemenu (m.1.5.1. Hacrosimiero periamMeHTa), 3a HUCKIIOYEHHEM BBIXOJHBIX U
Mpa3JHAYHBIX JTHEH.

2.5. IlpemoctaBieHue YyCIyrd OCYLIECTBISIETCS B COOTBETCTBUU CO  CJEAYIOIIMMH
HOPMaTHUBHO-TIPABOBBIMU aKTaAMMU:

- Koncturyuueir Poccuiickoit ®denepanuu, npuHATas BCEHAPOAHBIM T'OJIOCOBAHUEM
12.12.1993 (omyOmukoBano B um3manusx "Poccuiickas rasera”, 21.01.2009, No7, "CobGpanue
3akoHogatenscTtBa PD", 26.01.2009, Ned4, ct. 445, "llapnamentckas razera", 23-29.01.20009,
Ned);

- KonBennueit o npaBax pedenka (ogobpena ['enepanpHoit Accambuieeit OOH 20.11.1989)
(omyOimkoBaHo B m3maHuu "COOpHHK MexayHaponHbix moroBopoB CCCP", Beimyck XLVI,
1993);

- 3akonoM Poccuiickoit ®eneparyu ot 24.07.1998 Ne 124-®3 «O06 OCHOBHBIX TapaHTHUSIX
npaB peb6énka B Poccuiickoit ®enepauun» (onmybnumkoBaHo B u3gaHusax "CoOpanue
3akoHomarenbeTBa PO", 03.08.1998, N 31, ct. 3802,"Poccutiickas razera”, N 147, 05.08.1998);

- ®enepanpHblii 3akoH 00 oOpazoBanmu P®D Ne 273 ot 01.09.2013r odwunuamsHOM

HHTEPHET-TIOpTaje MpaBoBoii nHpopmanuu http://www.pravo.gov.ru);

- 3akoHom Poccuiickoit ®enepauuu ot 2 mas 2006 roga Ne 59-®3 «O mnopsaxe
paccmotpenus: oOparmieHuii rpaxkaan Poccuiickoit @enepanuny; - OenepanbHbiM 3akoHOM PD
or 27.07.2010 Ne 210-®3 «OO0 opraHM3aludu TIPEeJOCTABICHUS TOCYIAapPCTBEHHBIX U
MYHUIIUTIATIBHBIX YCIYT»;

- Pacnopsbxkennem IlpaButensctBa Poccuiickoit ®Penepaunu ot 25.04.2011 Ne729-p
«[lepeyeHp yciyr, OKa3bIBaEMBIX TOCYIapPCTBEHHBIMH M MYHHUIIMIAIBHBIMH YUPESKICHUAMU U
JIPYTUMH OpPTraHU3aLMsAIMHU, B KOTOPBIX Pa3MEIIAIOTCs TOCYAapCTBEHHOE 3aJaHMe (3aKa3) WIn
MYHHIIUMIATFHOE 3a/laHue (3aKa3), MOJIeKAIINX BKIIOYCHHIO B PEECTPhl TOCYAAPCTBEHHBIX WU

MYHUIIUTIATIBHBIX YCIYT U MPEICTaBISEMBIX B JIEKTPOHHOI Qopmey.

2.6. lns mpenocTaBieHUs] YCIYrH 3asiBUTENb HaIpaBisieT (IPEICTaBISET) ClEAyIOIIne
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JIOKYMEHTHI:

- HUCbMEHHBIN 3aIPOC 3asiBUTENS], B TOM YHCIIE 3a1PpOC B (pOpMe JIEKTPOHHOI'O IOKyMEHTA.
3ampoc B popMe IEKTPOHHOIO JOKYMEHTAa MOXKET ObITh HAIIPaBJIEH 110 3JIEKTPOHHOM 10oYTe WIN
Ha O(UIHATBHBIN CAUT YUPEIKICHHS;

- B cllyyae HE0OXOAMMOCTH (€clid 3TO HEOOXOIUMO 3asBUTENIO ISl MOJyYEHUS YCIIYTH)
JIOKYMEHTBI 1 MaTEpUaJIbl, TOATBEPKIAAIOLINE JOBOJIBI 3asIBUTENS TMOO MX KOIHMH, 3aBEPCHHBIC B
YCTQHOBJICHHOM IOPsIJIKE.

[Ipu mnpemocTaBieHHMH YCIyrH B YCTHOH (opMe U TOCPEIACTBOM OOpalleHHus K
MH(OPMALIMOHHBIM CHUCTEMaM, uepe3 HH(POPMAIMOHHBIM KHOCK (NMpU HAJIWYUU TaKOBOIO)
JIOKYMEHTBI HE TPEOYyIOTCS.

2.7. TlepedyeHb OCHOBaHMM I OTKa3a B MpPHUEME JOKYMEHTOB, HEOOXOJMMBIX IS
MIPEIOCTABICHUS YCIYTH.

2.7.1. B 3ampoce He ykazaH MOYTOBBIM ajapec, aapec SJICKTPOHHOW IMOYTHI WM HOMEpP
(dakca Ui HampaBJIeHHMS OTBETa Ha 3ampoc Ju00 HoMmep TenedoHa, MO KOTOPOMY MOXKHO
CBSI3aThCSl C HAIIPABUBIIKM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TexcT MUCBMEHHOTO 3ampoca He MOJAAeTCsl MPOUYTEHHIO, B TOM 4Yucie (haMuins U
MIOYTOBBIN aApeC 3asIBUTEII.

2.8. OCHOBaHMSIMHM JJIs1 OTKa3a MPEIOCTaBICHUS YCIYTH SBIISIOTCS:

- ecnM 3ampamiuBaemas HMH(oOpMalus KacaeTcs TPeTbUX JHIL 0e3 MpeaoCTaBIEeHUs
o(UIIMaNBEHBIX TOKYMEHTOB, YCTAHABIMBAIOIINX [IPABO MPEACTABISATH UX HHTEPECHI;

- B 00OpallleHNuH COJEp)KaTCsl HELEH3ypHbIE JINOO OCKOPOUTENbHbIE BBIPAKEHUS, YTPO3bI
KHU3HH, 3I0POBBI0 M MMYILECTBY PaOOTHHUKOB 00IIE0Opa30BATENEHOTO YUPEKACHUS, a TaKKe
YJICHOB UX CeMbeH (Takoe 3asBJIEHUE OCTaeTcs 0e3 OTBETA IO CYLIECTBY IOCTaBJIECHHBIX B HEM
BOIPOCOB, IIPU 3TOM 3asIBUTEIIO COOOLIAETCS O HETOMYCTUMOCTH 3J10yNOTPEOIEHHS IPAaBOM);

- B IIMCBbMEHHOM OOpallleHUH 3asBUTEISI COAEPXKUTCS BONPOC, HA KOTOPBIA emy
MHOT'OKPaTHO J1aBAJIUCh MHCbMEHHBIE OTBETHI MO CYIIECTBY B CBA3M C paHee HaIpaBIIsIEMbIMU
o0palleHUsAMH, U IPU 3TOM B 00pallleHUH He MPUBOAATCS HOBBIE TOBOBI MJIM 0OCTOATEIbCTBA;

- OTBET IO CYIIECTBY OCTABJIEHHOTO B 0OpAIeHUH BOIIPOCA HE MOKET OBITh MPEJICTABICH
0e3 pasryalieHus CBEACHUHM, COCTABIAIOIIMX TOCYAAPCTBEHHYIO WM HHYIO OXpaHAEMYIO
(beneparbHBIM 3aKOHOM TaifHY (3asBUTEIIO COOOIIAETCS O HEBO3MOKHOCTH J1aTh OTBET B CBSI3U C
HEJOMYCTUMOCTBIO pa3rilallleHus! yKa3aHHbIX CBEACHHUI);

- B XOJA€ JHYHOTO TpHEMa TPaKIAHWHY MOXET OBITh OTKa3aHO B JaJbHEHIIEM
paccMOTpeHMH OOpallleHHs], €CIM €My paHee ObLI JaH OTBET IO CYIIECTBY IOCTABICHHBIX
BOIIPOCOB.

2.9. B CcOOTBETCTBUMU C JCHCTBYIOIMM 3aKOHOAATEIbCTBOM YCIyra IpeloCTaBiseTcs
OecIIaTHO.

2.10. MaxkcumalbHBIi CpPOK OXHJAAHUS B Ouepeqd NpU [oAaye 3ampoca MpU
MIPEIOCTaBICHUN YCIYTH:

2.10.1. Peructpamusi NHCBMEHHOIO OOpalleHus MpU I[oJadye ero 3asBUTEIEM B
YUPEXKJIEHUE OCYILECTBIISIETCS B IPUCYTCTBUN 3asiBUTEIIS.

2.10.2. MakcuManbHBId CPOK OXHMJaHHWS B OYEpeAM IpU Iepenade OOpalleHus MmyTreM
oOpallleHHsT K PYKOBOAMTENIO YUpexaeHus (YNoJHOMOYEHHOMY JUIy) IO MOMEHTa Ipuema
oOpaleHNs JOJKEH COCTaBIATh He Oonee 15 MUHYT.

2.11. Cpox ¥ MopsAA0K PErUCTPaLMU 3aIpOCca 3assBUTEIIS O MIPEJOCTaBIEHUH YCIYTH:

2.11.1. Peructparmusi 3ampoca 3asiBUTENs O MPEJOCTABICHUH YCIYT'H OCYIIECTBIISETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEXKIAECHUS.

2.12. VYcraHaBIMBAIOTCS CIEAyIOIIME TpeOOBaHUS K TOMEIICHUSM  yUIpPEKICHHUS,
Y4YacTBYIOIIETO B IPEAOCTABICHUH YCIYTH:

2.12.1. Tlomemenue sl mpuema 3asBHUTENICH 0003HadaeTCsl TaONMYKOM C yKa3aHHEM
HOoMepa KaOuHeTa, (paMuiIMi, UMEH, OTYECTB, HAUMEHOBaHMH JOJKHOCTEH OTBETCTBEHHBIX
pabOTHHUKOB, YIaCTBYIOIINX B OKa3aHUH YCIYT'H, PEKHUMa PabOTHI.

2.12.2. JIns oxxugaHus npuéma 3asiBUTEISIM OTBOASTCS MECTa, OCHAILEHHBIE CTYIbsIMH.

2.12.3. B Mecra Ui OXUZAHWS TpUeMa JOJDKEH OBITh oOecrieueH CBOOOIHBIN JOCTYI
3asBUTEJIEH B 4achl pabOTHI yUPEKICHUS.

2.12.4. Paboyee MeCTO OTBETCTBEHHBIX PAOOTHHKOB, YYaCTBYIOUIMX B IPEIOCTABICHHU
ycayru, oOopynyercst Tene@oHOM, (akcoM, KOMUPOBAJIBHBIM amlapaTroM, KOMIBIOTEPOM U
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JIPYroll OpITEXHUKOM, IO3BOJISIONIEH CBOEBPEMEHHO U B IOJIHOM OOBEME OPraHHU30BaTh
IIPEIOCTABIICHUE YCIYTH.

2.13. Tloka3zaTeJssMH JJOCTYITHOCTH M KaU4eCTBA YCIYTH SIBIISTFOTCS:

- CBOEBPEMEHHOCTb IIPENOCTABICHUS YCIYTH B COOTBETCTBHM CO CTaHAApTOM €€
MIPEI0CTaBICHHUS;

- TOJHOTA, aKTyaJlbHOCTh M JIOCTOBEPHOCTh MH(OPMAIMHM O MOPSAKE IMPEIOCTaBICHUSI
YCIIYT'H, B TOM YHUCJIE B 3JIEKTPOHHOH (opMme;

- 107151 00OCHOBAHHBIX Kajlo0 K 00ILIeMy KOJIMYECTBY 0OCIYKEHHBIX I'pakIaH M0 JAHHOMY
BUJY YCIIYTH.

2.14. KoHcynpTanuu 1o BOIIPOCaM IIPENOCTABIICHUS YCIYTU MPOBOASTCS PYKOBOJIUTEISIM
(YHOJTHOMOYEHHBIM JIMLIOM) YUPEXKIEHUS 110 CIEAYIOIUM BOIIPOCAM:

- CPOKHM NIPEAOCTABIECHMS YCIIYTH;

- TIOpANOK oOOXKajoBaHUS JeWcTBU (O€3MCHCTBUS) M PpEUICHUH, OCYIIECTBISEMBIX U
MIPUHUMAEMBIX B XOJI€ IPEIOCTABIECHUS YCIYTH.

KoHcynbTanuyu npeaocTaBiIsIOTCS B TEUEHHE BCEro CpOKa NPEAOCTABICHHS YCIYTH.
KoHcynpTanmuu 1o NOpSAAKY NPEJOCTAaBIEHUS YCIYTHM OCYIIECTBISIOTCS  YUPEKACHUEM
OecIIaTHO.

I11. CocTaB, nociien0BaTeIbHOCTh U CPOKH BbINOJTHEHUS
aIMHHHUCTPATUBHBIX MPOLEIYP, TPEOOBAHUS K MOPSIAKY UX BHINOJTHEHUS, B TOM YHCJe
0CO0EHHOCTH BbINOJHEHHUS] AAMUHUCTPATUBHBIX NPOLEAYP B 3JIEKTPOHHOU (popme

3.1. OpraHuzamusi TpeNOCTaBICHUS YCIYyrd BKIIOYAaeT B ce0a  CIeayromue
aIMUHHUCTPATUBHBIE 1EUCTBUS:

- IPUEM U PETUCTPALINS MMCbMEHHBIX O0paIleHUH 3asBUTENEIH;

- IPUEM YCTHBIX OOpaIeHUI OT 3asiBUTEIS;

- MOATOTOBKA HE0OX0AUMOI HHOpMAIIHH;

- HampaBJ€HHE NHCbMEHHOIO OTBETa IO pe3yibTaTaM pPacCMOTPEHUs OOpaleHUs
3asIBUTEIIO.

3a MoJIy4eHHEM YCIyTH 3asBUTEIb MOXKET OOPAaTUTHCS CIECAYIOLUMMH CIIOCO0aMu:

- TOCPEACTBOM JMYHOTO MHUCHMEHHOTO WM YCTHOTO OOpalleHUs HEMOCPEICTBEHHO B
Yupexnenue;

- YCTHOTO OOpallleHus ¢ UCTIOJIb30BAaHUEM CPEACTB TEIe(POHHOM CBSI3H;

- IOCPEJICTBOM MTMCbMEHHOT'0 00palleHusl [0 1oYTe,

- TOCPEJICTBOM MUCHEMEHHOTO 00OpaIeHHs MO 3JEKTPOHHOM MouTe,

- IOCPEJICTBOM MMMCbMEHHOT0 00palieHusi Ha OPUIIMATIEHOM caiiTe YupexxaeHus,

- Ha uHQpopMarmonHoM nopraie https://dou.ruobr.ru/.

Kpurtepuem npuHsTHS perieHus PYKOBOAUTEIEM YUPEKIACHUS SBISIETCS BO3MOXKHOCTD
OKa3aHHUs yCIyTH.

[locnenoBarenbHOCTH aJMUHHCTPATUBHBIX npouenyp, BBITIOJTHSIEMBIX pu
MIPEIOCTABICHNH YCIyTH, TOKa3aHa Ha O6Jok-cxeMe B [Ipunoskenun k Pernamenry.

3.2. Ilpuem u peructpauusi TUCbMEHHBIX, MOCTYIMHUBIIMX IO 3JEKTPOHHOW IMOYTE, Ha
ouLmanbHBIA caliT YupexxaeHus, 0OpalieHuil OT 3asiBUTENS.

3.2.1. OcHoBaHueM i Hayajga aJIMUHUCTPATUBHOM MpOUEAYphl IO NpPUEMY U
PEeTUCTpaIi TUCHBMEHHOTO OOpAIICHUS OT 3asiBUTENS SBISETCA JIMYHOE OOpalieHue 3asBUTEN,
MOCTYIUICHHE TMHCbMEHHOTO OOpalleHHs 3asBUTEN MO MOYTe WIM B DJIEKTPOHHOM BHIE (Ha
ouManbHBIA CallT, O SJIEKTPOHHOH MOUYTe) B YUPEKACHHE MO BOMPOCY NPEIOCTaBICHUS
uH(pOpMallUd O pealu3alui B 00pa30BATENbHBIX MYHUIIMIAJIBHBIX YUPEKACHHUSIX MPOrpaMM
JIOIIKOJIBHOTO, HAYaJIhHOTO OOIIEr0, OCHOBHOTO OOIIEro, cpeaHero (MOJTHOTrO) OOIIero
o0pa3oBaHus, a TAKXKE TOMOJHUTEIBHBIX 00IIE00pa30BaTEIbHBIX IPOTPAMM.

3.2.2. PaboTHUK YUpeKIeHHs, OCYIIECTBISIOMUI PUEM JTOKYMEHTOB OT 3asBUTENS MIPU
€ro JHMYHOM OOpalieHUH, MPUHUMAeT oOpalleHue (3ampoc) 3asBUTENS AN PETUCTPALUU
oOpareHus (3ampoc) B )KypHAJIE PETHCTPAIMH B JICHb OOPAIICHUS 3asBUTEIIS.

[Ipu moctymnennu B YupexaeHHe OOpalleHUs 3asBUTENS MO SJICKTPOHHON MOYTE C
yKa3aHUEM ajpeca IIEKTPOHHOW MOUThl U (WJIM) MOYTOBOIO ajpeca MOJb30BaTelisi, paOOTHUK,
OTBETCTBEHHBIM 3a MPUEM M OTMPABKY JAOKYMEHTOB IO 3JEKTPOHHOW IMOYTE pacredyaThiBaeT
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yKa3aHHOE 00pallleHNe U PErUCTPUPYET B YCTAHOBIEHHOM IOPSIJIKE.

3.2.3. KpurepueM NpUHATHS peEIIEHUS O MpPHEME U PEerucTpanus MHCbMEHHBIX
oOpallleHui OT 3asiBUTEIN SABJIAETCS OTCYTCTBHE NPUYMH JUJIsl OTKa3a B IpHUEME JOKYMEHTOB
(1m.2.7. HAaCTOSAIIETO PeriaMeHTa).

3.2.4. AnQMUHHCTpaTMBHAas MpoOUEAypa 3aBEPIIACTCA PETHCTPAlMeld IOCTYIHUBIIAX
oOpallleHui OT 3assBUTEIIS.

3.3. B ciydae eciu 3asBUTENb OOpATHIICS C YCTHBIM OOpaIlleHHEeM O MOJTYyYEeHUU YCITYTH,
COOTBETCTBYIOIIass WH(pOpMAIMA MPEJOCTaBIACTCS YCTHO HE Mo3faHee 15 MHHYT ¢ MOMEHTa
oOpamieHuss B ciy4yae, €ClIu HW3JIOKEHHBIE B YCTHOM oOpamieHuu (PakThl U OOCTOSITEIHCTBA
SBIISIFOTCS. OYEBHIHBIMU M HE TPEOYIOT JOMOTHUTEIBHOM TPOBEPKH.

3.3.1. YcTHbIe oOpaleHust He PeruCTpUPYIOTCS.

3.4. TTonroroBka HE0OXOAMMOM UH(OPMAIIHH.

3.4.1. OcHOoBaHMEM I HavaJla aIMUHUCTPATHUBHOM MPOIEAYpPHl SBIACTCSA Tepeaada
MIMCBbMEHHOIO0 OOpAIlleHUsI 3asBUTENII HA PACCMOTPEHHME PYKOBOJIUTENIO YUpPEKIEHUE B JICHb
perucTparum.

3.4.2. PykoBogurenr  YupexaeHHs ~ ompeienseT — paboTHMKA — YUpexIeHHS,
OTBETCTBEHHOTO 33 PACCMOTPEHHE 0OpaIeHUs U MMOATOTOBKY MIPOEKTa OTBETA 3asBUTEINIO (J1ajee
— WCTIOJTHUTEIID ).

3.4.3. UcnionHUTENb:

- obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPAaCCMOTPEHHUE
MUCBMEHHOTO O0pallieHus], B Cy4ae HEOOXOAMMOCTH — C Yy4aCTUEM 3asiBUTENIs, HAIIPABHUBILIETO
oOpartieHue;

- TOTOBHUT MPOEKT OTBETA HA MUCbMEHHOE OOpallleHre U He Mo3aHee | AHS 10 UCTeueHus
CpPOKa MPEIOCTaBICHUS YCIYTd, MPEACTaBIsAET Ha MOJNUCh PYKOBOAMTEII MYHUIMIAIBLHOIO
(6r0KETHOTO, aBTOHOMHOTO) 00pa30BaTEILHOTO YUPESHKICHHUS.

3.4.4. KputepueMm NpHUHATUS pELICHHUS SBISETCS OTCYTCTBHE INPHYMH 00 OTKaze B
MIPEIOCTaBICHUN yCAYyTH (11.2.8 HACTOSIIETO periiaMeHTa).

3.4.5. AQMuHHCTpaTHBHas IpoLEaypa 3aBEpIIAETCs MNOANUCAHHUEM PYKOBOJUTEIEM
VYupexneHus 0TBeTa Ha MUCbMEHHOE OOpallieHne 3assBUTES.

3.4.6. Cpok paccMOTpeHUs] TUCbMEHHBIX 3alPOCOB, & TAKXKE 3aIPOCOB, MOCTYNUBLINX B
(hopMe FIMEKTPOHHOTO JOKYMEHTA (IO 3JIEKTPOHHOM MOYTEe WK HA CalT yUpeKIeHUs) HEe TOJKEH
npeBbImaTh 30 KaJeHIapHBIX THEH CO THS UX PETUCTPAIUH.

B wuckiarounTenpHBIX Cy4dasX CpOK pPacCMOTPEHHUsS 3ampoca MOKET OBITh MPOAJNICH
pyKoBoIUTENEM YUpexaeHus, Ho He Oonee yeM Ha 30 JgHEH, ¢ yBEJOMIICHHWEM 3asBUTEINS O
MPOJUICHUH CPOKAa PACCMOTPEHHsI ero oOpamieHus (3ampoca). YBEAOMIICHHE TMPOU3BOIUTCS
cnocobamu, 0OecleYMBAIONIMMKM  ONEPAaTUBHOCTh  IMOJYYEHHsI  3asBUTEIEM  YKa3aHHOUN
uHpopmanuu (TenedoHorpamma, hakc, 3JIEKTPOHHAS 110YTA).

3.4.7. Eciiu 3ampoc 0 TOJIYYeHHH YCIIYTU CBS3aH C 00KAJIOBAHUEM Cy/IeOHOTO peIeHMS,
B TeueHue 7 (CeMH) JAHEH CO JIHS PerucTpaluy TaKoro 3alpoca OHO BO3BPAILAETCs 3asBUTEIIIO,
HampaBHUBIIEMY oOOpalleHHe, C pPa3bACHEHHEM TMOpsKa O00XaJllOBaHUS JAaHHOrO CyAeOHOTo
pelIeHus.

3.5. HanpasineHue NHCBMEHHOTO OTBETA 3asBUTEII0 IO PE3YNbTaTaM PaCCMOTPEHUS
oOparieHusl.

3.5.1. OcHoBaHueM JJisl Hayajga aAMUHUCTPATUBHOW MPOLEIYPHI SABISACTCS PErucCTpalius
MMCBMEHHOT'0 OTBETA, MOANMCAHHOTO PYKOBOAMUTENEM YUpexaAeHUs (IPUCBOCHHE MCXOSILErO
HOMEpA).

3.5.2. PabGotHuk VYupexaeHus, OCYHICCTBISIOMIMNA  PErHCTPALMI0  HCXOMASAIICH
KOPPECIIOH/ICHIIN, PETUCTPUPYET MHCbMEHHBII OTBET B JKypHaje perucrpalud B JI€Hb
MOJANKCAHUS IPOEKTa OTBETA PYKOBOIUTEIIEM.

3.5.3. AAMUHUCTpaTUBHOE JIEWCTBUE 3aBEPIIAECTCS HANPABICHUEM OTBETA 3aABUTEIIO 10
MOYTOBOMY aJIpeCy U/WIH aAPECy dIEKTPOHHOH MOUTHI, YKa3aHHOMY B IMCbMEHHOM OOpaIleHUH.

3.6. 3asgBuUTENb MOXET TOIYYUTh YyCIAYyry dYepe3 HH(DOPMAIMOHHYIO CHCTEMY
(http://www.ruobr.ru/) myrem peructpanuu guuHoro kabunera (https://cabinet.ruobr.ruuepes
norun/mapons unu CHWIC) unu npu obpariennu Kk oQpUIHaIbHOMY CalTy, HHOOPMAIIMOHHOMY
KHOCKY (TIPH HAJIMYHH TAaKOBOTO).



http://www.ruobr.ru/
https://cabinet.ruobr.ru/

V. ®opMBbI KOHTPOJIA 32 MCTIOJTHEHNEM A/IMUHUCTPATUBHOIO PerjiaMeHTa

4.1. Texkyumii KOHTPOJIb 3a COOJIOACHHEM M HUCIOJIHEHHEM OTBETCTBEHHBIMH
pabOTHUKAMU TOJOXEHUM HACTOSAIIEro perjaMeHTa, YCTaHaBIMBAIOLIUMX TpeOOBaHUS K
IIPEIOCTABJIEHUIO YCIYTU OCYIIECTBISAECTCS PYKOBOJIUTENIEM Y UPEXKICHHUS.

4.2. KoHTponab 3a MpPEeNOCTABICHUEM YCIYTH YUPEKICHUEM OCYLIECTBIISETCS
ylpaBlieHHeM O00pa3oBaHMs aJAMUHUCTpauuu T. KemepoBO myTeM NpOBEACHHUS IPOBEPOK
COOJIIOACHUSI U UCTIOJTHEHUS TTOJ0KEHHUI HACTOSIIIEro perjJaMeHTa.

4.3. KoHTpOJIb MOJIHOTHI M KaYeCTBA MPEAOCTABICHHS YCIYTH BKIIOYAET B CeOsi:

- MPOBEJICHUE MTPOBEPOK, BBIABICHUE U NMPUHATHE MEP K YCTPAHEHHIO U HE JOIYIICHUIO
HapyILIECHUH IpaB M0JIy4aTesIed YCIyrHy,

- paccMOTpeHue, MpPHUHITHE pEelIeHU U TMOATOTOBKY OTBETOB Ha OOpalieHus
MOJIydaTeNie  yCIAyrd, COJAEpXKAIIUX KaIoObl Ha pemieHus, aeictBus (Oe3meiicTBUs)
pykoBoauTens (YIOJIHOMOYEHHOTO JIUIa), OTBETCTBEHHBIX PAOOTHUKOB Y UpEeKACHHUS.

4.5. Tlo pe3ynpraTaM NpPOBEAECHHBIX IPOBEPOK, B CIIydae BBIABICHUS HapylIEHUH NpaB
MOJIy4yaTesIe yCIyTrd, OCYLIECTBISETCS NPUBJICYEHWE BUHOBHBIX JIMI] K OTBETCTBEHHOCTH B
COOTBETCTBHUU C 3aKOHOAATENLCTBOM Poccuiickon denepanuu.

4.7. PaOOTHHMK, OTBETCTBEHHBII 3a MpPEIOCTABICHHUE YCIYT'H, HECET MUCIUIUIMHAPHYIO
OTBETCTBEHHOCTH 3a pelIeHusl U JeicTBUs (0e31eicTBIE), MPUHUMAaeMble (OCYIIECTBIsIEMbIE) B
X0J1€ MPOBEACHUS aAMUHUCTPATUBHBIX MTPOLIETYP, YCTAHOBICHHBIX HACTOAILUM PETJIAMEHTOM.

V. locyneOHblii (BHecy1e0HbII) MOPSA0K 00:KaI0BAHUS JAeiicTBUI
(0e3meiicTBUA) M pellleHU OpraHa, npeaocTaBJsIIONIEro
MYHUIHNIATBHYIO YCJIYTY, a TAK e J0JKHOCTHBIX JIMI

5.1. 3asBuTens BIpaBe 00KaIOBaTh ACUCTBHA (O€3AEHCTBUE) U PEIICHUs, TIPUHIMAEMbIC B
XO7Ie MPEeJOCTaBICHUS YCIIyTH.

5.2. 3asBUTENb BIpPaBE OOPATUTHCS C 5KajJ000i JTUYHO (YCTHO) WJIM HAIIPABUTh MMCbMEHHOE
3asIBJICHHUE WM KanoOy (anee - MICbMEHHOE oOpalleHue).

YcTHOE 0oOpaleHne JOIMycKaeTcsl B X0Ie IMYHOTO MprueMa. JINIHbIH prueM MpoBOIUTCS B
COOTBETCTBUM C TpayKOM JIMYHOIO MpUeMa TOJHDKHOCTHOTO JIMIIA, KOTOPOMY aJpecOoBaHO
oOpareHue.

5.3. B cnyyae ecnu H3JI0KEHHBIE B YCTHOM oOOpamieHuu ¢GakTbl U 0OCTOATEIbCTBA
SIBIISTIOTCSI OYEBUIHBIMA W HE TPEOYIOT IOMOJHHUTEIBHON MPOBEPKH, OTBET Ha OOpaIIeHHe C
COIJIacHsl 3aMHTEPECOBAHHOIO JIMIA MOXKET OBITh JJaH €My YCTHO B XOJ¢ JMYHOro mpuema. B
OCTaJIBHBIX CIIydasiX, IO CYIIECTBY ITOCTABICHHBIX B OOpAIIEHUH BOIIPOCOB a€TCS TMCHMEHHBIN
OTBeT.

5.4. IlucbmeHHoe OoOpalieHue, MOJIEKUT PETUCTPALMU U PACCMOTPEHHUIO B MOPSAKE U B
cpoku, ycraHoBieHHble denepanbHbiM 3aKkoHOM «O TOpsAIKE pPACCMOTPEHUs OOpaleHUN
rpaxknan Poccuiickoit @eneparun» ot 2 mas 2006 roga Ne 59-D3.

5.5. Ilpu oOpamieHun TpakJaH C MUCbMEHHBIM OOpalleHHEM YKa3aHHOE oOpalieHue
paccmatpuBaetcs B TedeHue 30 qHel co JHS ero perucTpanuu. B uckimounTenpHbIX cilydasx, a
TaKXKe B CJydae HalpaBlICHUS 3alpoca OpraHaM MECTHOTO CaMOYIpPaBICHHs, OpraHaM
rOCyJapCTBEHHON BJIACTH, MHBIM OpraHU3alMsIM WIM AOJDKHOCTHBIM JIMIAM Ul MOJY4YeHHUs
HEOOXOIUMBIX JJIsI PACCMOTPEHHUS OOpalleHHs JOKYMEHTOB M MaTepHalioB, PYKOBOIUTEIb
VYupexxaeHus (OTBETCTBEHHbIM pa0OTHHMK), KOTOPOMY HalpaBiIeHO oOOpallleHue, BIpaBe
IPOJITUTH CPOK paccMOTpeHUst oOpaieHus: He Oosiee yeM Ha 30 gHEH, YBEIOMUB O MPOJJICHUU
CpOKa €ro pacCMOTPEHUS 3asBUTEIIS.

5.6. 3asBUTENH B CBOEM MUCHMEHHOM OOpaIleHHWU B 00s3aTEIBHOM MOPSIKE YKa3bIBACT:
1100 HaMMEHOBAaHUE OpraHa, B KOTOPBIN HaIlpaBisieT MMCbMEHHOE oOpalleHue, oo pamunuio,
UMsI, OTYECTBO COOTBETCTBYIOIIETO JOKHOCTHOTO JIMIA U (WJIH) €r0 JOJDKHOCTD, a TAK)KE CBOU
(bamMuIuIo, UMs, OTYECTBO, MMOYTOBBIHM ajipec, M0 KOTOPOMY JIOJIKHBI ObITh HAlpaBlIEHbl OTBET,
YBEIIOMJICHHE O Tepeaapecanuy OOpamieHus, W3JaraeT CyTh NPEJIOKEHHs, 3asBICHUS WIN
&Kaso0bl, CTABUT JINYHYIO MOAINUCH U JaTy.



B moarBepxaeHne CBOMX IOBOAOB 3asBUTENIb BIPABE NPWIOKHUTh K MHCHMEHHOMY
oOpalleHn0 He0OX0IUMbIE JOKYMEHTBI U MAaTEPHUAIIbL, TUOO UX KOTHH.

5.7. JobKHOCTHOE JHIO (PYKOBOAMTENb YUYPEXKICHHs), KOTOPOMY HaIpaBJICHO
oOpamieHue, obecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE
oOpareHusl.

[To pesynprataMm paccMOTpeHHs OOpalleHUsT COOTBETCTBYIOIIMM JIOJDKHOCTHBIM JIMIIOM
(pyxoBomuTENeM YUPEKICHHS) MPUHHUMACTCS pPEIICHHE II0 CYIIECTBY MOCTABJICHHBIX B
o0palIeHny BOIIPOCOB.

5.8. Ecau B nucbMeHHOM 00pallieHNH He yKa3aHbl (haMUiIus 3assBUTENS, U MOUYTOBBIN ajpec,
0 KOTOPOMY JOJKEH OBITh HAIIPaBIIEH OTBET, OTBET Ha OOpaIlleHUE HE JACTCS.

5.9. Ecim TEeKCT THUCBMEHHOTO OOpameHus He TOAJAeTCs IPOUYTEHHI0, OTBET Ha
oOpallieHre He JaeTcs, O YeM COOoO0IIaeTcs 3asBUTEINI0, HAIPaBUBIIEMY OOpalleHHe, eclii ero
(haMuIHs ¥ MOYTOBBIN aApec MOAAIOTCS MPOUYTEHHIO.



IIpunoxenune

K IPUMEPHOMY PETJIaMEHTY

MpeIOCTaBICHUS yCeayru «lIpedocmasnenue
ungopmayuu o peanuzayuu 8 06PaA308amenbHbIX
MYHUYURATBHBIX YUPEHCOCHUSIX NPOSPAMM
OOUIKOTIbHO20, HAYATbHO20 001e2o,

OCHOBHO20 0OWe20, cpedne20 (NOIH020)

0buje2o 0bpazosanus, a makaice
OONONIHUMENbHBIX 00UWe0OPaA308amebHbIX
npoepamm”

brnoxk-cxema nocnenoBaTeIbHOCTH JEUCTBUAM
MIPH MPEIOCTABICHUHN YCIyTH
«IIpedocmaesnenue ungpopmayuu o peanuszayuu 6 00paA306ameabHbLIX
MYHUYURATIBHBIX YUPEHCOCHUAX NPOZPAMM OOUIKOJIbHO20, HAUAIbLHO20 00Ue2o,
OCHOBHO20 00Uie20, CpeOHezo (no1H020) 00uLe2o0 odpasosanus, a maKxice
O0ONOJIHUMENLHBIX 00UC00PA3068aAMEILHBIX NPOZPAMM))
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MysununanabHoe (010/1:KeTHOE, ABTOHOMHOE) 00pa30BaTeIbHOE
VUpe:KaeHne
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[Ipuem oOpalieHus OT 3asBUTENS, | [puem obparieHuit OT 3asiBUTEIIS,
(3 ! (vl

NOCTYIHBIINE B YCTHOU Gopme (1o ! MOCTYIMHUBIIMX B TUCbMCHHOM
TenedoHy, Ha JIMYHOM TIPHEME) i ¢dopme, 10 IEKTPOHHOH MOYTeE,

1

1

1

1

1

Ha 0UIHUATIBHBIN callT
YUpEKICHUS

l

PGFI/ICTpaHI/Iﬂ IMOCTYIIMBIINX
oOparteHuit

[IpenocrapiieHre NOJIHOTO U
OTEepaTUBHOTO MH(POPMHUPOBAHUS TIO
CYTH IMOCTABJICHHLIX BOIIPOCOB,
npelocTaBieHne HHPOPMAIUH O
MOJTyYeHUU HH()OPMAITUH U3 JPYTUX
NCTOYHHUKOB

A

IlonroroBka oTBETa Ha
- NMChMEHHOE 00pallleHuE

A

Hanpasnenue orsera
3asiBUTENO (10 OYTe, Ha
AJIEKTPOHHBIN aJipec, Ha
ouIMaTIHLHOM caiiTe

YUPEIKICHUS )




